Congruence between parent satisfaction with nursing care of their children and nurses' perceptions of parent satisfaction.
The purpose of this descriptive study was to determine the degree of congruence between parents' satisfaction with nursing care on a pediatric neurosciences unit and nurses' perceptions of parent satisfaction. Convenience samples of 20 pairs (20 parents and 20 nurses) from the neurosciences unit participated in this study. Data were collected by means of a 25-item self-administered satisfaction with nursing care instrument and socio-demographic tools. Satisfaction with nursing care is a reliable predictor of overall hospital satisfaction (Abramowitz et al., 1987; Cleary et al., 1989). Satisfied health care consumers are known to show better rates of compliance with treatment regimens and be more willing to seek health care services (Greeneich et al., 1992; McMillan, 1987; Naylor, Munro, & Brooten, 1991). The findings of this research study support the need for nurses to explicitly ask consumers (patients and families) whether or not their expectations of nursing care are being met. For unless nurses ensure that the care they provide is consistent with what consumers want, nurses risk basing nursing interventions on assumptions and erroneous perceptions and consumers are unlikely to be satisfied.